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ACCPAC Online Overview

To remain competitive, mid-market businesses must harness and leverage the same
cutting-edge technology as their larger counterparts. ACCPAC Online gives mid-market
businesses the tools they need to compete in the New Economy — at a price they can
afford.

You can benefit from ACCPAC Online whether you’re a traditional business, an e-
business, or a combination of the two. We host our industry-leading accounting, e-
commerce, human resource management, and CRM solutions and provide access to
leading office productivity solutions such as Microsoft Office. Your business benefits by
receiving secure, dependable access to the latest technology — for a fraction of what it
would cost to purchase hardware and software, implement network infrastructure, and
maintain and upgrade these complex systems yourself. It’s fast, it’s easy, and it’s
affordable.

ACCPAC Online also offers your company unique scalability; our applications may be
distributed regardless of location to any device running a Web browser. Your employees
will feel comfortable using the familiar Web interface; when your company grows, you
can simply add more applications and connect more users. ACCPAC Online makes it
easy for you to utilize powerful advanced business applications anywhere today, and add
advanced capabilities as you need them in the future.

Value, Value, Value

The idea that you need to spend tens of thousands of dollars for cutting-edge technology
is a thing of the past. By hosting your business applications at ACCPAC Online, you
eliminate the upfront costs associated with purchasing, installing, and configuring
specialized hardware and software. You also eliminate the long-term costs associated
with staffing, maintaining, and upgrading your systems every time new technology is
introduced.

Accessing your applications through ACCPAC Online gives your company a low-cost
strategic advantage that’s tough to beat, and that allows you to concentrate on your
business — not on computer system problems.

Fast, Secure, Dependable

ACCPAC Online offers a delivery infrastructure fortified by the power of Computer
Associates’ industry-leading enterprise management technologies. By harnessing
Unicenter TNG's enterprise management capabilities, Jasmine's object-database
technology, the agent-based pattern recognition capability of Neugents, and numerous
other technologies recognized as industry standards, ACCPAC Online provides you with
technology that ensures your access to hosted applications is fast, secure, and dependable.
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Because we are so convinced that our technology is superior, we offer you service
agreements that guarantee the availability and performance of the ACCPAC Online
applications. This service agreement also ensures that the most up-to-date applications
will always be available to you.

24/7 Support

With ACCPAC Online, you can rest easy knowing that the staff supporting and managing
your applications are ACCPAC-certified professionals — not just someone who claims to
have had experience with your solution. These professionals have extensive ACCPAC
support experience.

ACCPAC Online’s support professionals will ensure that your applications and e-
business solutions are up and running 24/7. This support staff will also be able to fix any
network and systems problems which may occur and upgrade your applications without
disrupting your business.

Get Started With ACCPAC Online

When you subscribe to ACCPAC Online, you enable your entire company to access the
information they need, anytime from anywhere. Our online applications provide you with
the same power and flexibility that you've come to expect from ACCPAC in our boxed
product, but with the added benefit of delivering our award-winning e-business solutions
within an operating environment that has been optimized for performance, reliability and
remote access.

Online applications subscriptions are paid periodically, usually monthly, however,
discounts are available for prepaid subscriptions. The minimum term for online
application subscriptions is two years, with shorter terms available for an additional fee.
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ACCPAC Advantage Series

ACCPAC Online provides complete hosting services for
ACCPAC Advantage Series, a complete, multitier
business management system. Advantage Series is
capable of handling the most demanding accounting and
operations requirements. Subscriptions to ACCPAC
Advantage Series may use the Enterprise or Corporate
editions of our award-winning accounting solution.

Key Features of ACCPAC Advantage Series:

Flexible data analysis tools give you a
comprehensive view of your business' data,
helping you make informed business decisions and respond rapidly to market
changes.

Real-time queries and reports can be produced and published on the fly —
increasing the value of business data throughout the extended enterprise and
beyond.

Complete e-business functionality gives you the competitive edge to succeed
today — and tomorrow — by streamlining business processes via the Web.
Multicompany and multicurrency functionality along with intercompany
transactions and consolidations, help businesses with multiple or global
operations.

ACCPAC Advantage Series Modules Available

Additional modules may be subscribed during the term of agreement. Users may be
increased and decreased, on a monthly basis, at any time during the term of the
agreement. Choose from the following modules:

System Manager e Intercompany Transactions
General Ledger ¢ General Ledger Consolidations
Accounts Receivable e Sales Analysis

Accounts Payable e Financial Link

Inventory Control e EFT Direct

Order Entry e Serialized Inventory

Purchase Orders e Lot Tracking

US Payroll e CFO/KPI Bundle

Canadian Payroll
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ACCPAC Online Trade-In Offer

Advantage Series is now more affordable than ever with the special ACCPAC Online
Trade-In Offer! Simply trade-in your in-house, licensed ACCPAC or MISys software for
a subscription to hosted Advantage Series and get up to a 50% Conversion Credit toward
your initial subscription price. And, since the credit for comparable modules is based on
today’s list price regardless of the version you own, your conversion credit may be worth
thousands more than you originally paid for your software!

For trade-in offer details and authorized pricing, please contact your Business Partner
Account Manager or send an email request to hosting.sales@accac.com

ACCPAC eTransact

eTransact — the Complete Business-to-Everyone E-
Commerce Solution.

ACCPAC eTransact is a complete Web store solution that
integrates closely and easily with ACCPAC End-to-End
E-Business Solutions. This powerful package provides
businesses with powerful business-to-business (B2B) and
business-to-consumer (B2C) e-commerce capabilities in a
single, robust, and easy-to-use business-to-everyone
(B2E) solution.

eTransact makes your e-commerce transition easy by providing out-of-the-box
integration with your ACCPAC accounting system, adaptability to the way you do
business today, and flexible deployment options. And, of course, eTransact offers all the
customization features you expect from a premier Web store solution.

Easily build a Web store that plugs into your ACCPAC accounting solution.

e Present the information you want, the way you want it, with user-definable
synchronization between your Web store and your ACCPAC data.

e Authorize transactions from ACCPAC customers automatically and register new
Web customers instantly.

e Access existing pricing, terms, and discounts for Web purchases made by
established customers.

e Process Web orders automatically by interacting with ACCPAC Order Entry.

e Build your Web store fast using customizable Web store templates and themes.

e Create a unique look for your Web store using industry-standard tools.
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ACCPAC eCRM

ACCPAC Online provides complete hosting services for
ACCPAC eCRM, an integrated sales, marketing,
customer support and call center automation solution.
Designed specifically for the new economy, ACCPAC
eCRM is completely Internet and WAP enabled,
providing users access anytime, anywhere via a Web
browser or wireless device.

ACCPAC eCRM, part of the ACCPAC Online suite of
end-to-end e-business management solutions, offers small
and medium sized businesses a single portal to all
customer information in a single place, while making the
information easily accessible to everyone who requires access from the desktop, the
Internet, or wireless device. “Out-of-the-box” integration with ACCPAC Advantage
Series also gives authorized eCRM users efficient access to vital customer, partner and
related transactional data. ACCPAC eCRM ensures that customers will have a
personalized, consistent, and satisfying experience in every contact they have with the
company-regardless of where they touch the company or what means of communication
they use.

ACCPAC eCRM helps you better manage your business by integrating field sales,
internal sales, customer care, and marketing information. The result is increased customer
satisfaction, loyalty and dramatic increases in organizational efficiency, resulting in
higher revenues and lower costs.

ACCPAC HR Series

ACCPAC HR Series is a powerful, feature-rich human
resource (HR) management solution that enables mid-
sized enterprises to effectively collect, manage, calculate
and report all employee data. Designed to help you better
manage your human capital, HR Series keeps your staff
on track with clear, concise information at their
fingertips—calculated and reported in real time.

By automating the tracking of critical details—HR Series
empowers your staff to effectively manage even the most
complex HR requirements. Free from time-intensive
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tasks relating to data management, your HR staff can concentrate on analyzing employee
data and make informed decisions to help control costs, and focus on organizational
development.

HR Series can significantly increase productivity and efficiency by reducing paperwork
and manual input, and streamline your HR tasks. It automates almost every aspect of the
HR process, including maintaining full compliance with government Human Resource
Management requirements, such as COBRA administration and 401(k) management.

HR Series is simple to use, intuitively designed and offers maximum control over your
HR information and requirements while reducing the administrative overhead and costs
associated with managing your human resources. It is built to work the way people do—
with screens and "Wizards" that lead non-technical users through data entry step-by-step.

HR Series fully integrates with ACCPAC Advantage Series and scales to meet the varied
demands of mid-market enterprises. If you’re looking to cut costs and maximize
efficiency, there’s no better way to manage your most important human resources than
ACCPAC HR Series.

Other ACCPAC Online Applications

ACCPAC Online also offers the following online applications:

e ACCPAC Warehouse Management System (WMS)
e ACCPAC CFO

e ACCPAC Options

e MISys/2000 Manufacturing System

e Microsoft Office productivity software

For more information about ACCPAC Online applications visit www.accpaconline.com.

ACCPAC Online, your Foundation for
End-to-End Business Management Applications.
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